
SERVICE

The Unified Digital Strategy: Aligning Web, 
Social Media, and AI Insights

Since 2025 | 3 - 9 months

Transforming Your Digital Strategy by Building a Website That Truly Captures Your Values, Centralizing 

Your Social Media Channels, and Using AI to Power Your Market Research and Content Guidance.

About This Service

A complete platform designed for people who are ready to take control of their digital presence—not with scattered 

tools, but with one unified ecosystem built with intention, intelligence, and heart.

1. Your Website — The Version of You That the World Sees First.

Most businesses today are stuck with websites built on platforms that were never designed for your long-term 

evolution. WordPress plugins break. Templates look like everyone else’s. “CMS updates” become a burden. And 

over time, your digital presence becomes a patchwork—slow, cluttered, generic, and fragile.

But your website is the only part of your digital world that you truly own. It is the first impression for people who will 
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never meet you in person. It speaks on your behalf more times in a day than you ever could.

So the real question is: 

What story is it telling about you?

Lenhac Limited brings websites back to their rightful place—as the core of digital transformation. We build websites 

that feel original, intentional, and alive. Websites that make people feel who you are, not just read what you 

do. Websites that explain your services with clarity, carry your brand with dignity, and communicate your value 

even in your absence.

2. Social Media — Your Voice, Amplified With Intelligence

Social media is exhausting when you have to treat each platform as a separate world. Different formats. Different 

tones. Different expectations. And on top of that, you still have to think of what to say.

We simplify all this by providing you with a single intelligent space to plan, write, and publish across multiple 

platforms. 

But more importantly, your content is powered by Generative AI insights designed for real-world marketing:

It helps you craft posts in your natural voice.•

It guides you on best practices that actually matter.•

It gives you direction when you feel stuck.•

It ensures you stay consistent without burning out.•

With this, social media stops being a burden and becomes a rhythm.

3. Dynamic Contact & Engagement — Rethinking “Contact Us” Entirely

Most websites still use a contact page invented 20 years ago: A form. A name. A phone number. A dead end.

People don’t want static forms anymore. They want engagement.

We replace the old-fashioned contact model with a dynamic, intelligent, interactive engagement layer. Instead of 

asking visitors to “fill a form,” we invite them into a guided interaction—something more natural, more human, and 

more aligned with how people make decisions today.

It adapts to the visitor’s needs.•

It clarifies intent.•

It captures meaningful context.•

It creates a sense of responsiveness—even before you speak to the person.•

This isn’t booking. This isn’t scheduling. This is a new way to be reachable and responsive in a modern digital 

world.

4. Leads & Customer Profiles — Understanding People, Not Managing Data

Lenhac Limited | info@lenhac.com | +254 717 233 235



Every business depends on relationships, but memory alone can’t sustain them. People come, go, show interest, 

disappear, return months later, ask questions, and sometimes vanish again.

Leads and customer profiling answer a simple question: 

Who are these people, and what do they care about?

This is not about spreadsheets or complicated CRM tools. It’s about clarity.

We provide you with a simple and human way to understand:

Who reached out•

What they’re interested in•

Where the conversation left off•

When you should follow up•

What context matters•

We don’t overwhelm you with features. 

We give you a clean, intuitive way to remember people and keep relationships alive—without feeling like you’re 

managing a database.

5. Competitor Analysis — Seeing the Field You’re Playing On

Competitor analysis is not about spying—it’s about awareness.

It answers crucial questions:

What are others offering?•

How are they positioning themselves?•

Where are the gaps you can fill?•

What strengths must you highlight?•

What opportunities are hiding in plain sight?•

We give you a structured space to document what you observe, compare, reflect, and shape your strategy with 

clarity. Not through complicated dashboards, but through thoughtful organization that turns information into insight.

6. Market Research — Knowing Before Acting

Market research is how businesses understand the environment they operate in. It is the difference between hoping 

and knowing. Between reacting slowly and moving with intention.

Most business owners know they need market research, but don’t know where to start. We give you access to a 

unified space where you can interpret trends, observe patterns, and understand your environment at a glance.

Not by drowning you in numbers—but by giving you clarity.
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